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- Andreas. Kaplan; Michael, Haenlein, Siri, Hlustrations and Implications of
Artificial Intelligence, Business Horizons, 62(1), 15-25, 2019.

- Bryon, M., & Clark, T. R. Ethical Considerations for Al in HR, Harvard
Business Review. Floridi, L., Taddeo, 2019.
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Krejcie, R. V., & Morgan, D. W, Determining sample size for research
activities, Educational and Psychological Measurement, 30(3), 607—610, 1970.

Rahmatizadeh, S. Valizadeh-Haghi, S. & Dabbagh, A, The role of Artificial
Intelligence in Management of Critical COVID-19, patients J Cell Mol
Anesth, 5(1):16-22, 2020.

Danish, Mr. Mohd, Artificial Intelligence and Machine Learning Lab
Manual, Edu Gorilla Community Pvt. Ltd, 2024.

Jan W. Kuzma, Stephen. E. Bohneblust, Basic Statistics for the Health
Sciences, McGraw-Hill Higher Education, 5th ed, 2004, P21.

Sagib, Mr. Mohd, Fundamentals of Artificial Intelligence, Edu Gorilla
Publication, 2024

Scientific Journals :dsalall el gally cdlaal) —Lal

Bahrammirzaee, A. A comparative survey of artificial intelligence
applications in finance: Artificial neural networks, expert systems, and
hybrid intelligent systems, Neural Computing and Applications, 19 (7), 1165-
1195, 2010. https://doi.org/10.1007/s00521-010-0362-z.

Ghanbari, Farshid, Stefanos Giannakis, and Sofia Samoili. Persulfate
Application for Landfill Leachate Treatment: Current Status and
Challenges, Persulfate-based Oxidation Processes in Environmental
Remediation. Royal society of Chemistry, 252-288, 2022.
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Abstract

This study aims to identify the impact of artificial intelligence on the development
of corporate social responsibility (CSR) programs in public sector organizations and
businesses in Syria, and to enhance theoretical knowledge about the concept of
artificial intelligence (Al) and corporate social responsibility. The importance of the
study lies in the significance of the subject it addresses in terms of benefiting from

Al technologies in developing corporate social responsibility programs.

To achieve the study's objectives and test the hypotheses, the researcher designed a
questionnaire form that covers aspects related to the impact of artificial intelligence
on the development of corporate social responsibility programs. To this end, it was
divided into three main sections: the first section included questions related to the
demographic data of the research sample, such as gender, age, educational
qualification, and management level; the second section consisted of 20 statements
measuring artificial intelligence; and the third section included 10 statements
measuring the development of social responsibility programs. The study population
consists of employees in senior, middle, and executive management in public sector
organizations and businesses in Syria that use artificial intelligence and have social
responsibility programs as part of their activities. The researcher used a random
sample, and the number of distributed questionnaires was 300, which were
distributed electronically to four organizations, and 279 valid forms were retrieved

for statistical analysis.
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Using appropriate statistical tests, the study found that artificial intelligence
techniques (genetic algorithms, expert systems, intelligent agents, smart systems)
are used in the development of corporate social responsibility programs in the study
sample in a way that meets the needs of employees and the community
simultaneously. This is aimed at achieving: quick solutions to problems, addressing
issues that are difficult to handle using traditional methods, accelerating decision-
making processes, adapting to dynamic environmental changes, improving
institutional performance in providing social services, and employing intelligent
systems such as (Chat GPT) within the business organization for decision making,
better understanding and anticipating community needs, increasing the effectiveness
of social responsibility projects, and achieving sustainable development goals within
the organization. However, there are challenges that hinder the use of artificial

intelligence in developing corporate social responsibility programs.

The study recommends the necessity of using artificial intelligence technologies in
developing corporate social responsibility programs that meet the needs of
employees and the community simultaneously. It also suggests holding specialized
workshops to explore the challenges and obstacles facing business organizations in
Syria and finding solutions while implementing and developing various social
responsibility programs. Additionally, it emphasizes the need to educate and train
managers on Al technologies and fields, as well as how to manage and develop them
in line with the plans and policies of business organizations, especially concerning

adopting and enhancing corporate social responsibility programs.
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