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Abstract:

This study aims to identify the electronic environment based on
technological acceptance, to transform government departments into
technological departments, eliminate bureaucracy, and to highlight the
importance of digital transformation with the help of specialists in the field
of technology and programming and the use of advanced databases to
access information by beneficiaries, whether citizens, employees, and
department managers. It also attempts to explore the nature and importance
of digital transformation and creating an appropriate environment that is
receptive and susceptible to change from government and bureaucratic
departments to advanced electronic departments with high efficiency,
flexibility and ease of transformation.

The study presents a number of recommendations in light of the
results, including interest in preparing interactive electronic environments
by specialists in the field of technology, which work to train and develop
the performance of electronic management, in order to keep pace with the
rapid and continuous development of technology.
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